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Abstract. Currently, a rail transport in the EU undergoes by significant reforms, which aims to 

liberalize the market for rail transport services, to eliminate the monopoly of the national 

transport and open up free access of independent operators to transport infrastructure and 

systematic improvement of the public transport services. The article discusses the influence of 

important globalization factor - the shaping of competition and creation of a competitive 

environment in offer of rail-passenger transport in the Czech Republic. On the rail market 

entered a private carriers, created are a new business conditions for the providing of rail 

passenger transport. This article aims to map and define the competitive environment in rail 

passenger transport in the Czech Republic, to assess the impact of the created competitive 

environment on the shaped offer, a quality and producing of transport services by the largest 

providers of passenger rail transport in the Czech Republic, from private and public sector. For 

evaluation the competitive positions of the suppliers on the public services are used a method 

of SWOT analysis, cost analysis and pricing analysis, comparative analysis and trend analysis. 

Analyzed are a primary data from public surveys and secondary data from available sources. In 

the end is evaluated impact on the passenger satisfaction through the survey of the offer and 

quality of the services, which are provided to the passengers and as well as the opportunities 

for exploitation the rail passenger transport in tourism. 

Keywords: competition, offer, passenger satisfaction, rail passenger transport, tourism 

JEL Classification: R41, R11, L92  

1. Introduction  

Ģelezniļn² osobn² doprava je jedn²m z rychle se rozv²jej²c²ch, vĨznamnĨch a vyuģ²vanĨch 

druhŢ dopravy, jej² historie v ļeskĨch zem²ch sah§ aģ do roku 1828 (Kyncl et al., A, 2006). Je 

veŚejnŊ poskytovanou sluģbou a patŚ² tedy k nepostradatelnĨm prvkŢm, zajiġŠuj²c²m chod cel® 

spoleļnosti, m§ vliv na hospod§Śstv² kaģd® zemŊ, je souļ§st² tvorby HDP, zajiġŠuje pracovn² 

pozice a m§ Śadu komparativn²ch vĨhod v oblasti soci§ln², bezpeļnostn² a environment§ln².  

Po dlouh§ l®ta byl tento druh dopravy jen v rukou st§tu. Skuteļnou konkurenci st§tn²ho 

monopolu ĻeskĨch drah na naġem trhu ģelezniļn² dopravy mŢģeme sledovat od podzimu roku 

2011, kdy na trh vstoupila spoleļnost RegioJet a v roce 2012 tŚet² konkurenļn² dopravce Leo 






















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































